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At Singham Lottery, our customers are our primary focus. To that end, comments on our first draw
livestream from customers, stating that they could not see the digits clearly and that further
information regarding draw results was unavailable, were rectified by increasing the screen space
dedicated the draw machines and adding the website link to the screen for our second draw.

Regarding your comment sir, our draw methodology has been scientifically modelled to allow more
number of customers to win than any other lottery in the country. This includes, but is not limited to
the following systems that are put in place:

1. 52 first prize winners determined ONLY by 5 digits, as opposed to the system of only 1 winner
determined by 2 primary digits, a serial letter and a 5 digit draw.

2. Guaranteed winners in every series, by making the serial letter irrelevant to the draw entirely.

3. Ensuring that the tickets are printed and dispatched in sequence to prevent concentration of
winning tickets with a single ticket seller.

4. Creating a model which focuses on giving customers higher probabilities of wins, and disbursing of
prices accordingly.

5. The prizes are guaranteed by the Meghalaya State Government.

While we do take our customers suggestions seriously, our schemes are designed and approved for
30 days in advance and cannot be changed at our whim. Please also note that there are 1040 winners
of the third prize, conducted with 20 draws of 5 digits as opposed to the traditional system of 10 draws
of 4 digits.

We are a new entrant into an old system and we humbly request that we be given time to show our
customers we are not only here to stay but also to create real opportunities in a game of chance rather
than be a platform for gambling.

We would once again like to thank you for taking time out to engage with us and are always welcome
to our customers and well wishers feedback. Please do not hesitate to reach out to us for further
information. Singham Lottery is glad to pave the way for transparency in lottery for our customers who
trust us deeply.



